
If CPU makes you think of a Star Wars character or the computer 

makes you cringe, then you may want to attend the free basic computer 

and internet skills class now being offered by WCHO’s Information Man-

agement team. Offered on the second and fourth Monday of the month 

from 1 -2 pm at 304 Harriet Street in Ypsilanti, these one hour, stand 

alone, classes will start in March and run through August. 

A Basic Computers class will be offered on the second Monday of the 

month. The class will cover the parts of the computer, as well as topics 

such as file management and trouble shooting. The fourth Monday of each 

month, a Basic Internet class will touch on topics such as Internet browsing 

and proper terms and use of computer equipment. Both classes will also 

include a how-to lesson on accessing and making changes to your own per-

sonal health record, the CEHR, (See related article) from a personal com-

puter. 

Since each class is independent and stands alone, feel free to attend one 

or both of the classes of-

fered. Classes repeat each 

month, so tell others from 

CSTS to take advantage of 

this unique opportunity.  

Space is limited, however, 

so please call Jeff to re-

serve your spot today at 

734-544-9730. Come and 

learn how technology can 

make a difference in your 

life. 

CSTS/WCHO offers Free Computer Classes  
Want to get  

Involved?  

If you would like to 

join the Advisory 

Council or would 

like more informa-

tion, please contact 

Customer Service 

at  

734-544-2912 or  

customer-service 

@ewashtenaw.org  
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Free Computer Classes: 

WHEN:  1-2 pm  

Basic- March 11, April 8, May 13, June 

10, July 8 and August 12 

Internet- March 25, April 22, May 27, 

June 24, July 22, August 26 

WHERE: 304 Harriet Street, Ypsilanti 

REGISTER NOW: 734-544-9730 



 Where is home?   by David Schafbuch 

“Home is 

not where 

you live, 

but where 

they 

understand 

you.” 
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I’m now living in a place that I call home but it wasn’t always that way. I grew up in 

a family that I felt moved too many times and lost contact with friends in the proc-

ess. The friends that I did make were either wicked or workaholics who were 

concerned only about making money and didn’t care about me. Through it all 

(having a breakdown, being hospitalized for some 

time, being homeless and poor, the divorce, having my 

children not visiting me as a single person, etc.), I 

found a peace with myself and found comfort at being 

alone and if I became too afraid- I could count on Je-

sus and his word in the Holy Bible to comfort me. So 

now, I live my life with Jesus and I can say I am a happy 

person. Jesus is a blessing to mankind ( and woman-

kind). As it says in the Holy Bible, in Psalm 118:8, ‘It is 

better to trust in the Lord than to put confidence in 

man.’ …Home is where the heart is… 

CEHR: Information at your fingertips 
The Community Electronic Health Record (CEHR) is here! You can use it to ac-

cess your personal CSTS health record from any computer with an internet con-

nection. Access to the CEHR will also be made available through kiosks placed in 

the waiting rooms at the Towner, Ellsworth, and Annex buildings (PORT).  

 

The CEHR system will allow you to 

view information from your record, 

such as demographics, emergency 

contacts, allergies, diagnosis, medica-

tions, vitals, lab results, and appoint-

ments. You will also be able to view 

the contact information we have on 

file for you, as well as contact infor-

mation for people that should be 

contacted in case of emergency. 

When addresses or phone numbers 

change, you can use the CEHR sys-

tem to send a message to your case 

manager to let them know.  

Protecting the confidentiality of the 

consumer’s records is top priority – 

the only information a person will 

see will be their own. 

 

 

Ask for your private login at your next CSTS appointment! 



If I were to describe Julie in one short sentence it would be that she is very 

friendly, warm and easy to talk with. She said that the first couple of sen-

tences. She said that the first couple of questions I asked her were a bit of a 

challenge. However, she was willing to tackle them. She didn’t let any misgiv-

ings stop her. She put one foot in front of the other, and answered my ques-

tions the best she could.  

First of all, July described herself as being ‘fairly outgoing with a dry sense of 

humor’. She is very interested in people, but especially compassionate to-

ward animals particularly cats. She and her husband own a cat she calls 

‘Wayne’ who she believes to be a very loving cat.  

Another aspect about Julie that is interesting is that she is ‘good at languages 

and art in general.’ At times, she writes poetry. At other times, she enter-

tains kids by drawing things for them to color. She emphasized this by saying 

enthusiastically, ‘I love children!’  

Julie is proud of what she feels is her biggest accomplishment. This is that she 

has developed and further enhanced her social skills. She said that her social 

skills were poor as a child. Now, she 

feels that she has learned how to interact 

with diplomacy. Julie feels that this is an 

important part of childhood and is proud 

to have learned this skill. One thing that 

Julie said she would like to improve upon 

is her tendency to be impatient. She cur-

rently is attempting to improve in this 

area, but is otherwise fairly satisfied with 

things. 

One of Julie’s biggest hobbies is ice 

hockey. While she, herself, doesn’t cur-
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“Life is  

change.  

Growth is 

optional. 

Choose  

wisely.” 

Digital Signatures Announcement 
Digital signatures are coming! Forms that you currently sign on paper 

will be changed to use an electronic signature over the next several years. 

This will save trees and make the process of finalizing your signed documents 

in your electronic health record faster and easier. Our goal is to have the first 

form (the Release of Information) ready for digital signatures by the end of 

February 2013.  Don’t be surprised if you’re asked to sign with a computer 

mouse or a digital signature pad, just like when you sign for a UPS package! 

Julie: Starlight Star Bright       by  Sandy  B.  
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rently play it, she loves to watch the Red Wings 

either in person or on television. In fact, Julie 

stated enthusiastically, ‘I know all the adult Ann 

Arbor hockey team players both in person and 

by name.’ Another favorite hobby of hers is to 

play board games with her friends. She stays 

quite active in this area as well.  

In regards to short and long term goals, Julie 

stated that she would like to organize her time 

better as she is a very busy person. Julie feels, however, that this leads to 

their house not being kept up as well as she and her husband, Victor, would 

like it to be. So, she has made that her long term goal.  

Julie related that her husband has been incredibly supportive, as well as her 

neighbor, her Post-Traumatic Stress Disorder (PTSD)  group, and her rep 

payee.  

I asked Julie what her view of her future is and she responded by being very 

optimistic. She related that her view is very positive and bright. She said,  

‘that although I can’t predict the future, I look at it very optimistically.’ 

In regards to mental health treatment and related issues, Julie feels totally 

opposed to people who utilize stereotypes to characterize those with men-

tal health diagnoses. As well, she doesn’t feel that any limits should be 

placed on someone just because they have a mental health diagnosis. Quite 

the contrary, she feels that people should be preferably treated just as any-

one without a psychiatric diagnosis whenever possible and that the should 

be allowed to go either as little or as far as they are capable of.  

Julie is very appreciative towards those who are compassionate towards 

anyone with mental illness. Further yet, Julie believes that the Consumer 

Advisory Council is an avenue toward improving our lives, as well as the 

lives of others who receive services that we represent. Julie is very proud 

to be a part of the Consumer Advisory Council.  

Measuring her whole life from childhood to the present, Julie said it feels 

like her life has had its moments, both positive and not so positive. In other 

words, on a scale from -10 to +10, Julie rated her childhood about a four 

and the present an eight. Indeed, Julie seems as bright as a shining, brilliant 

star in the often murky darkness of a wintry night.  

 

Julie: Starlight Star Bright  continued  
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“If you want 

others to be 

happy, 

practice 

compassion. 

If you want to 

be happy, 

practice 

compassion” 

 Dalai Lama 
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“Tears 

are words 

that the 

heart 

can’t     

express” 

Just a note to announce the recent decision of the council, itself, to change the 

name of the WCHO Consumer Advisory Council to CSTS Advisory Council. The 

subject was addressed by the council and the proposal was unanimously approved. 

Thoughts were that the term ‘consumer’ may be an unfortunate choice of wording 

because it conveys that folks who live with mental illness go through resources pell-

mell which is a concept that we disagree with. We avail ourselves of the services 

offered to aid folks with mental illness, but we do not consume these resources 

irresponsibly. It is a term that just doesn’t communicate well and seems to be 

reaching a place where it is thought to be out of date. 

That said, the new name, CSTS Advisory Council also better conveys the work that 

the council does which is more of an ambassador role, representing the needs of 

persons receiving treatment at CSTS to the staff of the program. Hopefully, the 

new title more clearly reflects the purpose of our council. 

Violence Speaks  Part One    by Barb S 

Violence speaks in words 

Which gorge the heart 

Of a small child 

Like sharp knives 

The language of criticism 

Is spoken 

Disguised as for your own good 

When its true foundations 

Are cloaked 

In silent clothes of fear 

And create an illness 

Of despondency felt by 

Man 

Or worse fragmented 

Minds labeled as schizophrenic 

Manic-depressive, or with a character 

Disorder 

 

Violence speaks in action 

As angry hands which 

Break the spirit of 

Our children 

Like pieces of glass shattered 

 

The discipline of punishment 

Touted as a way to teach 

You a lesson 

When its true principle 

Are the seeds of hatred 

The roots of domestic arguments 

And the planting of war 

 

Violence speaks in teachings of religion 

Of damnation and eternal punishment 

Which serve to lock the mind 

And body in closed 

Doors of guilt, doubt 

Shame and terror 

The child feels 

Separated from the love or God 

Like a bleeding lost lamb 

The knowledge of truth 

Spoken as a salvation plan 

A way of life 



Inside Eye  Access service delivery expanded  

Page 6 

 

Opportu-

nities 

multiply 

as they 

are 

seized. 

 

Sun Tzu  

Opportunities!!  

Access has increased their service delivery effective February 25th, 2013.  The 

Access Department hours of operation for the emergency services function 

of determining eligibility for and authorizing community inpatient psychiatric 

hospitalization for Medicaid covered and indigent individuals (Pre-admission 

screening function) has expanded to 24 hours a day/7 days a week.  The sec-

ond change is the expansion of the Access Department Triage Call Center 

operations from a Monday through Friday Washtenaw County only service 

to operating 24 hours/7 days a week to Triage our four County Affiliation 

Access Departments’ after business hours service requests.  Each of the Af-

filiate Access Departments will have 

staff available on call to provide the 

Emergency Services interventions for in-

dividuals from their Counties. 

 Historically the University of Michigan 

Psychiatric Emergency Services Depart-

ment (PES) was contracted to provide 

the 24/7 Pre-admission screening and 

Telephone Triage functions for the 

WCHO.  Our partners at PES have 

worked collaboratively with WCHO/

CSTS leadership since the spring of 2012 to transition these functions to our 

“in house” staff at CSTS.  PES will continue to provide traditional emergency 

services to the community and to individuals we serve when those emer-

gency services are necessary.     For more information about this expansion 

of services or to contact Access directly, please call 734.544.3050 or 

1.800.440.7548.  

Learn about resources and current research on schizophrenia from some-

one who has been there. This peer blog covers everything from autobiog-

raphies to international studies on the topic, check it out at http://

szblog.net/blog 

Express yourself creatively in the newest peer-led group offered by CSTS. The 

Creative Recovery Art Group meets every Friday from 3:30 to 5:00pm in 

Ellsworth Room 1138B. Come and Create!! 

Share your accomplishments and steps forward in a peer-developed book 

on recovery. For more information, to submit a story or to schedule an 

interview, contact Donna at orrind@ewashtenaw.org or 734-657-5636 

http://www.brainyquote.com/quotes/quotes/s/suntzu103725.html
http://www.brainyquote.com/quotes/quotes/s/suntzu103725.html
http://www.brainyquote.com/quotes/quotes/s/suntzu103725.html
http://www.brainyquote.com/quotes/quotes/s/suntzu103725.html
http://www.brainyquote.com/quotes/quotes/s/suntzu103725.html
http://www.brainyquote.com/quotes/quotes/s/suntzu103725.html
http://www.brainyquote.com/quotes/authors/s/sun_tzu.html
http://szblog.net/blog
http://szblog.net/blog
mailto:orrind@ewashtenaw.org
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“Poetry is 

the breath 

and finer 

spirit of all 

knowledge.” 
 

William Wordsworth 

Patience  

taking time to Live 

to see the beauty 

to allow things to fall in place 

knowing the wait is worth 

its time in gold 

to enjoy things  

from moment to moment 

as they happen 

wondering what is ahead  

nothing comes in an instant 

 

but will be at some point.  

 

Poetry                                                     by Lisa P  



Carmela Kudyba 

555 Towner 

P.O. Box 915 

Ypsilanti, MI 48197 

Phone: 734-544-2912 

Fax: 734-544-6726 

E-mail:  

kudybac@ewashtenaw.org 

Come and Join Us! 

WHO:  Washtenaw CSTS Advisory Council  

WHERE:  2140 East Ellsworth Road 

  Ann Arbor, MI 48108-2552  

WHEN:  2nd Friday of every month  

  9:30—11:00 am 

Washtenaw  
CSTS Advisory 
Council Liaison 

Recovery Mentor Program  Begins 

Write to be understood, speak to be heard, read to grow.     

Lawrence Clark Powell 

February marked the long awaited start of the Recovery Mentor Program. The 

program which is based on a suggestion from Nancy Willett, a former CSTS cli-

ent, provides the opportunity for others who receive services to serve as a volun-

teer at the Towner location. There are three ways that people can serve: engaging 

with people in the lobby as a Lobby Greeter, introducing the Recovery Mentor 

program as an Intake Volunteer and/or mentoring people who our entering CSTS 

on a one-on-one basis as a Recovery Mentor. While each option is unique and 

rewarding, they all offer the opportunity for 

people to widen their social network, share 

their expertise, and give back to their commu-

nity. If you are interested in becoming a 

volunteer or would like to hear more 

about the program, please call Jeff at 734

-544-9730 or Jessica at 734-796-6947.  

 

Special thanks to all those who helped in the development of this program! We couldn’t 

have done it without you.  


