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office@NAMIWC.org 

*Assessment and treatment should always be conducted through 
one-on-one consultation with a trained and licensed professional. This 
guide is not a legal document; it is for informational purpose only.  It 
contains guiding input for consideration based on general experiences 
that may not be applicable in all situations or  circumstances. NAMI of 
Washtenaw County does not assume any responsibility for actions or 
results in private interactions with psychiatric service providers. If you 
find this brochure useful, please consider making a one-time donation 
to NAMI Washtenaw County so we can keep improving it.  Thank you. 

*not intended to represent a complete listing of service providers 

NAMI (National Alliance on Mental Illness) 

Washtenaw County is a non-profit organization that 

aims to improve the lives of persons affected by psy-

chiatric disorders.  Individuals with neurologically-

based disorders, their families and friends, mental 

health professionals, and the broader community can 

all benefit from the organization’s mission.  Our mis-

sion is to: 

people affected by psychiatric  
disorders 

discrimination and stigma  
associated with serious brain illness 

 the community about mental 
Illness and available resources 

for insurance parity, optimal  
treatment, rehabilitation services, desirable  
living situations and meaningful work for all  
individuals coping with psychiatric disorders 

Contact NAMI WC at 734-994-6611. For additional infor-

mation, visit our website at www.namiwc.org and our 

blog at namiwc.org 

In the event of a mental health need, contact Washtenaw 

County Health Organization (WCHO) Access at 734-544-

3050, or call 211 for access to community services.   
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 www.mhweb.org/washtenaw/washt_cmh.htm 

 www.mhweb.org/washtenaw/mh_index.html 

 www.depressioncenter.org/ResourceCenter/Co

mmunity_resources.pdf 

 www.mhweb.org/washtenaw/selfhelp.html 

 www.brightonhospital.org/ 

 www.stjoesannarbor.org/behavioralhealth 

 www.cch.org/BehavioralHealthServices 

 www.nami.org/Content/NavigationMenu/Find_

Support/Legal_Support/Legal_Resources.htm 
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Peace of Mind Series:  

http://www.mhweb.org/washtenaw/washt_cmh.htm
http://www.mhweb.org/washtenaw/mh_index.html
http://www.depressioncenter.org/ResourceCenter/Community_resources.pdf
http://www.depressioncenter.org/ResourceCenter/Community_resources.pdf
http://www.med.umich.edu/diabetes/index.htm
http://www.med.umich.edu/diabetes/index.htm
http://www.med.umich.edu/diabetes/index.htm
http://www.med.umich.edu/diabetes/index.htm
http://www.nami.org/Content/NavigationMenu/Find_Support/Legal_Support/Legal_Resources.htm
http://www.nami.org/Content/NavigationMenu/Find_Support/Legal_Support/Legal_Resources.htm


 This “peace of mind” aid is intended to provide 
information to parents or caregivers of, or persons 
experiencing psychiatric disorders. This primer pro-
vides an overview of the various NAMI resources 
available to assist in supporting a loved one with a 
serious brain illness. 

Navigating the network of mental health care provid-

ers can be a daunting and disconcerting task. Alt-

hough there are many factors that may influence 

your experience, our “peace of mind” series aims to 

help you gain a better understanding of some of the 

aspects of mental health care you might encounter: 

 Awareness of the various brain disorder symp-

toms and working towards a diagnosis and treat-

ment plan 

 Understanding the services of psychiatrists, their 

role in assessing brain disorders and prescribing 

appropriate medication designed as a part of a 

comprehensive recovery plan 

 Understanding the services of therapists and 

their role in helping to process experiences 

brought on by brain disorders, and how to recog-

nize patterns, crisis tipping point and appropriate 

management approaches and techniques 

 

 

 

 Introduction to brain disorder medications and po-

tential side effects in order to more effectively engage 

with your primary doctor to monitor and support ac-

tive partnership in a treatment plan 

 Introduction to federal medical information privacy 

laws and how they may impact you or your loved one 

 Awareness of the affect of brain disorders on yourself 

and the entire family and the importance of identify-

ing a system of support and best practices 

 Understanding how to respond to and effectively 

manage crisis situations when a brain disorder re-

quires voluntary or involuntary care coordination 

 Consideration for actions that may make the transi-

tion from hospitalization to recovery more effective 

 Identifying system weaknesses and learning how to 

effectively advocate for network or legislative chang-

es and improvements 

No one knows your loved one better than you.  However, 

we’ve discovered that you can’t do it alone.  NAMI repre-

sents the collective wisdom of others in your area who 

have experienced or are supporting loved ones with a 

psychiatric disorder.  This collection of lessons learned is 

shared through a wealth of targeted information that 

strives to enhance the capability to care for yourself and 

your loved one.  

We want to help you avoid the “school of hard knocks” as 

much as possible. To accomplish this, we  encourage you 

to consider the following actions to determine their po-

tential benefit:  

 Educate yourself. Information can be a powerful 

tool effectively supporting yourself or your loved 

one. Read the helpful information provided in each 

of the “peace of mind” aids. 

 Attend one of the free NAMI training courses.  

Family 2 Family is a series of 12 weekly classes 

structured to help caregivers understand and sup-

port individuals with psychiatric disorders while 

maintaining their own well-being. NAMI Basics 

Course is for families with children and adolescents 

who are experiencing a brain disorder (other than 

autism, brain damage or mentally handicapped).  

 Attend a support group designed to help parents, 

spouses, siblings, adult children and people living 

with serious brain illnesses 

 Get connected. Sign-up to receive a monthly news-

letter.  The newsletter is a synopsis of our most re-

cent public education presentations (for example, 

devastating consequences of prenatal substance 

abuse).  It also includes new developments in treat-

ment and services and articles on timely topics (for 

example, how your Supplemental Security Income 

(SSI) check can stretch further). 

 Get involved.  Continue the growth and develop-

ment of NAMI services and  recovery support by 

joining a committee such as public education, out-

reach,  development, or advocacy 

Call the NAMI office to speak about how we might be 

able to support you or your loved one. 
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