
Who are Peer Support Specialists? 
We are people who are in recovery and 

working for CSTS that provide peer support 

services to those who are entered into our 

system of care. We want to support you 

along your path of recovery. We believe 

hope and recovery is possible for all people 

in the mental health system. Why? Because 

we have seen it in our own lives and the 

lives of those we serve. Trained in areas 

such as problem-solving and listening, we 

bring a unique combination of professional 

expertise and personal experience. Give us 

the opportunity to share the hope and tech-

niques that made a difference in our lives.  

To Receive Peer To Receive Peer To Receive Peer    

Support Services:Support Services:Support Services:   
   

Do one or more  of the following:Do one or more  of the following:Do one or more  of the following:   
 

Notify your case manager that you 

would like peer-delivered services to 

be on your Individual Plan of Service 

(IPOS) 

Call or e-mail using the information 

below to learn more about peer-led 

support groups 

Ask CSTS front desk staff if a peer is 

available to meet with you on a one-

on-one basis 

   

Peer Support Peer Support Peer Support    

ServicesServicesServices   
   

877.779.9707877.779.9707877.779.9707   
   

ororor   
   

peersupport@ewashtenaw.orgpeersupport@ewashtenaw.orgpeersupport@ewashtenaw.org   

Peer Peer Peer    

Support Support Support    

ServicesServicesServices  

   

Recovery is a daily decision, a messy 

process, a unique journey… 

   WE UNDERSTAND!!! 

Mission Statement:Mission Statement:Mission Statement:   
   

To support mental health and To support mental health and To support mental health and    
substance abuse recovery through substance abuse recovery through substance abuse recovery through    
access to CSTS (Community Sup-access to CSTS (Community Sup-access to CSTS (Community Sup-
port and Treatment Services) port and Treatment Services) port and Treatment Services)    
employees who are in recovery employees who are in recovery employees who are in recovery 
themselvesthemselvesthemselves   



Recovery is “the process through which 

people are able to live, work, learn, and par-

ticipate fully in their communities.  For 

some individuals, recovery is the ability to 

live a fulfilling and productive life despite a 

disability.  For others, recovery implies the 

reduction or complete remission of symp-

toms.  Science has shown that having hope 

plays an integral role in an individual’s re-

covery.” 

President’s New Freedom Commission on    

Mental Health, 2003 
www.mentalhealthcommission.gov/reports/FinalReport/toc.html 

 

What are the benefits of working with 

a Peer Support Specialist?  Peer Sup-

port Specialists have first-hand experience 

with mental illness and/or substance abuse 

recovery. We have walked a similar road. We 

know the lows and have learned strategies 

to overcome them. We can understand the 

importance of someone believing in you. We 

know that hearing someone else’s story of 

success can ignite the spirit of hope within. 

We are open to sharing our experiences, 

strategies and message of hope with you. 

We know that recovery is a process and that 

none of us has made it where we are alone.  

Do Peer Support Specialists receive 

specialized training to do their jobs?  

Yes! They complete an intense week long 

training on the concepts of recovery and 

must pass a four hour essay exam with a 

score of 70% or better in order to receive 

certification. Certified Peer Support Special-

ists attend regular on-going trainings.  

Peer  Su ppo r t  Sp ec ia l is t s :Peer  Su ppo r t  Sp ec ia l is t s :Peer  Su ppo r t  Sp ec ia l is t s :    What You Need to KnowWhat You Need to KnowWhat You Need to Know   

What can a Peer Support Specialist 

do for me? Peer Support Specialists 

work in a wide range of departments and 

programs. Some work on a one-on-one 

basis while others run groups or sit on 

committees that shape the services you 

receive. All Peer Support Specialists, how-

ever, are trained in how to tell their stories 

in a way that conveys hope, yet encour-

ages you to determine your own unique 

recovery path. We can be available to as-

sist you in your person-centered planning 

meeting or to provide you with support 

and guidance as you navigate our system.  

   

Hope is the catalyst of the recovery process.  Hope is the catalyst of the recovery process.  Hope is the catalyst of the recovery process.     
             Source: SAMHSA’s National Consensus Statement on Mental Health Recovery 

             http://mentalhealth.samhsa.gov/publications/allpubs/sma05-4129/    

   

One of the best ways to instill a 

sense of hope is to listen to a 

success story! 


