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*not intended to represent a complete listing of service providers 

NAMI (National Alliance on Mental Illness) 

Washtenaw County is a non-profit organization that 

aims to improve the lives of persons affected by psy-

chiatric disorders.  Individuals with neurologically-

based disorders, their families and friends, mental 

health professionals, and the broader community can 

all benefit from the organization’s mission.  Our mis-

sion is to: 

people affected by psychiatric  
disorders 

discrimination and stigma  
associated with serious brain illness 

 the community about mental 
Illness and available resources 

for insurance parity, optimal  
treatment, rehabilitation services, desirable  
living situations and meaningful work for all  
individuals coping with psychiatric disorders 

Contact NAMI WC at 734-994-6611. For additional infor-

mation, visit our website at www.namiwc.org and our 

blog at namiwc.org 

In the event of a mental health need, contact Washtenaw 

County Health Organization (WCHO) Access at 734-544-

3050, or call 211 for access to community services.   
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Peace of Mind Series:  

* 

 www.nami.org/Content/NavigationMenu/Take_Actio

n/Fight_Stigma/national_stigma_flyer.pdf 

 www.nami.org/template.cfm?section=In_Our_Own_

Voice 

 www.mentalhealthamerica.net/go/action/stigma-

watch 

 www.bringchange2mind.org 

 www.mental-health-today.com/stigma/stigma2.html 

 www.mayoclinic.com/health/mental-

health/MH00076 

 psychcentral.com/blog/archives/2010/09/24/mental-

health-stigma-still-prevalent/ 

*Assessment and treatment should always be conducted through 
one-on-one consultation with a trained and licensed professional. This 
guide is not a legal document; it is for informational purpose only.  It 
contains guiding input for consideration based on general experiences 
that may not be applicable in all situations or  circumstances. NAMI of 
Washtenaw County does not assume any responsibility for actions or 
results in private interactions with psychiatric service providers. If you 
find this brochure useful, please consider making a one-time donation 
to NAMI Washtenaw County so we can keep improving it.  Thank you. 
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This “peace of mind” aid is intended to provide infor-

mation to parents or caregivers of, or persons experi-

encing psychiatric disorders. This primer provides an 

approach for helping others understand, accept and 

support a loved one with a psychiatric disorder. 

 
Mental illness has been misunderstood. Mental illness is 

a medical condition, a psychiatric disorder that affects 

the organ that controls the thinking and behavior of a 

person. It’s because of this widespread stigmatization 

and discrimination that only about one third of those 

afflicted with some degree of mental illness seek help, 

while the remaining suffer in silence. 

Social stigma can be defined as a cognitive-emotional 

process that leads to negative stereotyping, prejudicial 

feelings and discriminatory behavior towards those with 

a particular condition.  Some of the harmful effects of 

stigma can include: 

 Lack of understanding by family, friends, colleagues 

or others you know 

 Discrimination at work or school or difficulty finding 

housing 

 Bullying, physical violence or harassment 

 Inaccurate or sensational portrayal of mental illness 

in the media 
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Loved ones who experience mental health issues are con-

cerned that they will be blamed for their condition or 

viewed as weak, while teenagers are often thought to just 

be going through a normal process of teenage issues.  

Loved ones may blame themselves for either helping cre-

ate the problem or for not getting their family member 

help soon enough. 

Misunderstanding and misinformation about mental health 

can result in fear and discrimination.  Some  ways in which 

mental health misinformation can be recognized: 

 MYTH: Those experiencing mental health issues will 

never be able to succeed at certain challenges or that 

they can't improve their situation. TRUTH: Mental ill-

ness can be overcome! 

 MYTH: People with mental illnesses are violent and 

unpredictable. TRUTH: The vast majority of people 

with mental health issues and who are being treated 

are no more violent than anyone else. 

 MYTH: Mental illness is the same as mental retarda-

tion. TRUTH: They are two distinct disorders. 

 MYTH: People with mental illness does not affect 

those around them. TRUTH: It affects almost every 

family member. 

 MYTH: Having a mental health problem is a sign of 

weakness. TRUTH: Mental illness is not a sign of weak-

ness. 

 MYTH: Mental illness is not “an excuse to get out of 

things". TRUTH: Mental illness Is not within one’s con-

trol nor a character issue. 

 

An estimated 25% of adults and nearly 10% of children 

suffer from a mental illness. One of the most important 

factors in recovery from mental illness is  the understand-

ing and acceptance of friends and family. Trust and re-

spect helps to rebuild and maintain a sense of self-esteem. 

People with mental illness and their families can take cer-

tain steps to help cope with the stigma and discrimination: 

 Maintain friendship—don’t drift away 

 Be careful with your choice of words. Use accurate 

and sensitive words when talking about people with 

mental illness 

 Whenever you hear people say things that show they 

do not really understand mental illness, use the op-

portunity to share some of the information that you 

have 

 Help others understand that it is possible to recover 

from a mental health problem and live a productive 

and fulfilling life 

 Take steps to overcome one’s own self-stigma and 

discrimination 

 Respond; don’t ignore your loved one. Treat them 

with respect, compassion and empathy 

 Help your loved by expressing your concern and sym-

pathy; ask for more details about how they’re doing, 

and ask what you can do to help 

 Read up on the problems (refer to links on back page) 

your loved one is facing in order to better understand 

what they’re going through and how to support them 

 Avoid becoming angry or critical. Avoid being too pro-

tective and treating them like children 

 


