
What can I expect from my Recovery 

Mentor? Although it will be covered in 

more detail at the time of enrollment, you 

can initially expect weekly phone calls from 

your Recovery Mentor. As the relationship 

develops, the extent of the contact is deter-

mined by each individual Recovery Mentor. 

Like a sponsor in Alcoholics Anonymous, it is 

up to the Recovery Mentor to determine 

their level of involvement in a person’s life. 

With each contact you can expect to be 

treated with respect and with the insight 

that comes from being someone who has 

personally experienced mental illness.  
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Provide us with the following information: 
 

Name  

Phone (Contact) number 

E-mail address (if you have access to 

one) 

Interests so that a suitable match can 

be found. 

What you desire to get from the 

program (i.e. answer to an occasional 

question, one-on-one mentoring, more 

social outlets, etc.) 

   

Recovery Mentor Recovery Mentor Recovery Mentor 
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Recovery is one step, one hand, one 

hope at a time… 
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ship with someone who is or has re-ship with someone who is or has re-ship with someone who is or has re-
ceived mental health services from ceived mental health services from ceived mental health services from 
CSTS (Community Support and CSTS (Community Support and CSTS (Community Support and 
Treatment Services) in the past. Treatment Services) in the past. Treatment Services) in the past.    



Recovery is “the process through which 

people are able to live, work, learn, and par-

ticipate fully in their communities.  For 

some individuals, recovery is the ability to 

live a fulfilling and productive life despite a 

disability.  For others, recovery implies the 

reduction or complete remission of symp-

toms.  Science has shown that having hope 

plays an integral role in an individual’s re-

covery.” 

President’s New Freedom Commission on    

Mental Health, 2003 
www.mentalhealthcommission.gov/reports/FinalReport/toc.html 

Who are Recovery Mentors? We are 

people who do or have received services 

here at CSTS. We volunteer our time to an-

swer questions and provide support to peo-

ple who are entering our recovery oriented 

system of care. We understand how over-

whelming this can feel.  
 

Why use a Recovery Mentor? Recovery 

Mentors have experienced much the same 

things as you are now experiencing…the 

pain of a diagnosis and the confusion and 

frustration of a new system. We can provide 

help with how to navigate our system, hope 

in times of discouragement and a friendly 

face in a new environment. We can answer 

your questions and/or direct you to where 

you can find the answers you seek.  We can 

relate to how you are feeling and let you 

know that you won’t always feel this same 

way.  We can provide you with the encour-

agement and support you need to move for-

ward on your recovery journey.  

Rec over y  Men to r s :Rec over y  Men to r s :Rec over y  Men to r s :    What You Need to KnowWhat You Need to KnowWhat You Need to Know   

How does it work? After your assess-

ment and introduction into our system, 

you will have the opportunity to meet with 

someone in per-

son or by phone 

at 734-xxx-xxxx in 

order to express 

your interest in 

our mentor program. We will contact you 

with regard to your eligibility and selection. 

Once you are selected to be a part of our 

program, a Recovery Mentor will find a 

time to meet with you to explain the pro-

gram in more detail and get you enrolled!  

   

Hope is the catalyst of the recovery process.  Hope is the catalyst of the recovery process.  Hope is the catalyst of the recovery process.     
             Source: SAMHSA’s National Consensus Statement on Mental Health Recovery 

             http://mentalhealth.samhsa.gov/publications/allpubs/sma05-4129/    

   

One of the best ways to instill a 

sense of hope is to listen to a 

success story! 



Lobby Greeters– create a warn atmos-

phere in the lobby by greeting and engaging 

people as they wait for services 

Intake Volunteers– connect with peo-

ple as they enter our Recovery-Oriented Sys-

tem of Care to explain the Recovery Mentor 

Program  

Recovery Mentors– use their skills 

and experience as someone with a mental 

illness to mentor someone entering services 

on a one on one bas 

 

For more information, please contact : 

734-796-6947 or 

 corcoranj@ewashtenaw.org 

Ways to Get Involved: 

GIVE-

HOPE 

“Be the change that you 

want to see in the 

world.”   

Mahatma Gandhi 
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